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What is an HAI?

Healthcare-associated infections (HAI) are infections that pafients acquire while receiving treatment for medical or surgical conditions. HAIS occur in all seffings of
care, including acute care within hospitals and same day surgical centers, ambulatory outpatient care in healthcare clinics, and in long-term care facilities, such as
nursing homes and rehabilitation facilities. The frequency of HAIS varies by location.

HAIs are associated with a variety of causes, including (but not limited to):

+ The use of medical devices, such as catheters and ventilators
+ Complications following a surgical procedure

+ Transmission between patients and healthcare workers

+ The result of antibiotic overuse

Four categories of infections account for approximately three quarters of HAIS in the acute care hospital sefting:

1. Surgical site infections

2. Central line-associated bloodstream infections
3. Ventilator-associated pneumonia

4. Catheter-associated urinary tract infections

In addition, infections associated with Clostridium difficile, Methicilin-resistant Staphylococcus aureus (MRSA) and other multi-drug resistant organisms also
contribute significantly to the overall problem. The frequency of HAIs varies by location.

According fo the Centers for Disease Control and Prevention, urinary tract infections comprise the highest percentage (34%) of HAIs followed by surgical site
infections (17%), bloodstream infections (14%), and pneumonia (13%).

In addition to the substantial human suffering exacted by HAIS the financial burden atiributable to these infections is staggering. According to the Oklahoma
Foundation for Medical Quality HAIs incur an estimated $28 to $33 billon in excess heafthcare costs each year.
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Centers for Disease Control

and Prevention (CDC)

The unquestioned authority on
Infectious diseases

Information freely available

Information geared for two separate
audiences:

— Laypersons wishing to learn basic
information

— Healthcare workers and infection
control professionals wishing to
learn information to help them on
their jobs

Extensive data on specific diseases

Tuskegee

~ Masks & Respirators

Clean Air Month
Arthritis

Newborn Hearing »

Health & Safety Topics

Diseases & Conditions

ADHD, Birt ects, Cancer,
@ Diabetes, Fetal Alcohol S

Flu, Hepatitis, HIV/AIDS, STDs

Emergency Preparedness &

Response
Bioterrorism, Chemical &
i

Radiation E
Outbreaks, §

Environmental Health

% Air Pollution,
o, Lead, Mold, W

evere Weather ..

Healthy Living

Bone Health, Physical Activity,
Immunizations, Genetics, Sexual
Health, Smoking Prevention .

Injury, Violence & Safety
Brain Injury, Child Abuse, Falls,
Fires, Food Safety, Poisoning,
Suicide, Youth Violence

Travelers' Health
Destinations, Outbreaks, Travel
Vaccinations, Yellow Book .

Workplace Safety & Health
Asbestos, C

Construc
Environments,

ABOUT CDC

* CDC's Organization

b1 CDC Health Protection Goals

+ Healthy People in Every Stage of Life

+ Budget + Healthy People in Healthy Places

www.cdc.gov

DATA & STATISTICS »

41 Million Without Heaith
Insurance

(41 million)

19% of Adults
(35 million)

9% of Children)
(6.5 million)

» More Data & Statistics
State Data, National Surveys,
more...

PUBLICATIONS »

Emerging Infectious Diseases
(EID)

Morbidity and Mortality Weekly
Report (MMWR)

Preventing Chronic Disease
(PCD)

Search

CDC en Esp ( Italiano
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Top 20 at CDC.

Pandernic Flu

Waccines and Immunizations

Sexually Transmitted
Diseases (STDs)

NEWS 8 EVENTS »

Public Health
Grand Rounds
Real-world case
studies to

highlight CDC's

Public

Grand Rounds | health protection

goals

c ogress in
addressing challenges

» All CDC In The News

» What's New on CDC.aov




CDC
Infection Prevention and Control
Guidelines

Centers for Disease Control and Prev

CD Department of Health and Human Services

Infection Cortrol Home » Infection Control Topics

l \ | I . d | . f
Infection Control Guidelines Infection Control Home
- - » Healthcare Associated
Listed here are the primary, CDC published, guidelines and recommendations for the prevention Infections
of Healthcare-Associated Infections. Guidelines for more specific topics and diseases may be > Protecting Patients

found elsewhere on the CDC site by that specific topic or disease.
» Protecting Healthcare

Workers
Guidelines for Protecting Patients (by date) T ]
> Infection Control Guidelines

[]
» Preventing Healthcare-Associated Pneumonia, 2003 s Infection Control A-Z
> Environmental infection Control in Healthcare Facilities, 2003 » About DHOP
» Hand Hygiene in Healthcare Seftings, 2002 -

» Prevention of Infravascular Device-Related Infections, 2002
» Prevention of Surgical Site Infections, 1999

> Isolation Precautions in Hospitals, 1994
‘ a rg e » Prevention of Catheter Associated Urinary Tract Infections, 1981

Guidelines for Protecting Healthcare Workers (by date)

> Management of Occupational Exposures to Hepatitis B, Hepatitis C, and HIV and
Recommendations for Postexposure Prophylaxis - 2001

> Infection Control in Healthcare Personnel - 1998

> See more Healthcare Worker Ot i Health Guidelines

Other Guidelines by topic

» Guidelines for Preventing Opparunistic Infections Among Hematopoietic Stem Cell Transplant
Recipients

» Guidelines & Recommendations for Ventilation, Construction, and Renovation of Hospitals

» Home Care

» Long-term care

ttp://www.cdc.gov/ncidod/dhgp/quidelines.html




CDC
Infection Prevention and Control

Guidelines
e Prevention of CAUT]I

* Prevention of Pneumonia ettty

Infection Cortrol Home >

Department of Health and Human Services

Infection Control Topics

.

° P reve n tl O n Of Infection Control Guidelines Infection Control Horne
» Healthcare-Associated

Listed here are the primary, CDC published, guidelines and recommendations for the prevention Infections

of Healthcare-Associated Infections. Guidelines for more specific topics and diseases may be > Protecting Patients

.
found elsewhere on the CDC site by that specific topic or disease.
» Protecting Healthcare
Workers

Guidelines for Protecting Patients (by date) T ]
» Infection Control Guidelines

» Preventing Healthcare-Associated Pneumonia, 2003 s Infection Control A-Z

. = ]
P » Emvironmental Infection Control in Healthcare Facilities, 2003 » About DHOP
» Hand Hyaiene in Healthcare Seftings, 2002 -
» Prevention of Infravascular Device-Related Infections, 2002
» Prevention of Surgical Site Infections, 1999

> Isolation Precautions in Hospitals, 1994
[ ] e rSO I l I I e e a » Prevention of Catheter Associated Urinary Tract Infections, 1981
. . Guidelines for Protecting Healthcare Workers (by date)
» Management of Occupational Exposures to Hepatitis B, Hepatitis C, and HIV and
Recommendations for Postexposure Prophylaxis - 2001
> Infection Control in Healthcare Personnel - 1998
> See more Healthcare Worker Ot i Health Guidelines

 [solation Guidelines

» Guidelines for Preventing Opparunistic Infections Among Hematopoietic Stem Cell Transplant
Recipients

[l = » Guidelines & Recommendations for Ventilation, Construction, and Renovation of Hospitals
4 MDIQO GUldEIlneS Srsomny
» Long-term care

 And others
http://www.cdc.gov/ncidod/dhgp/quidelines.html




CDC Rapid
Notification System

(DC Home |Search |Health Topics A-Z

Rapid
Noftification

 Get emall alerts with all 5
ysem )
the latest news and Rapid Wotkication Svstam

The Centers for Disease Control and Prevention's, Division of Healthcare
Quality Promation (farmerly Hospital Infections Program) provides

] ]
e e-mail ges about important health
I n O rl I I a I O n rO I I l events (e.q., outbreaks. product recalls) and publications (g.q., new
healthcare guidelines) to persons interested in the prevention of healthcare-
acquired infections and antimicrobial resistance. This Rapid Motification

System is not interactive, and participation can be terminated at any time.
There is no charge for this service

— O Utb re akS lPIease enter e-mail address

— Emerging infectious oo D
Click to: | Unsubscribe

diseases

Address an E-mail to: LISTSERV@CDC. GOV

Leave the subject line blank,

R C I | S In the message box type: "subscribe HIP-RNS" (do not use the quotes)

This page |ast reviewed January 8, 2004

This page developed and maintained by
Division of Healthcare Quality Promotion
National Centar for Infactious Diseazes

http://www?2.cdc.gov/ncidod/hip/rns/hip rns subscribe.html




CDC Morbidity and Mortality
Weekly Report (MMWR)

(DCHome |Search |Health Topics A-Z

M MWR know what matters.

Morbidity and Mortality Weekly Report

AIVIWR SEARCH | [go] ADVANCED SEARCH

Weekly reports with news
and Information on: !

. .
— Infectious disease N . Promsssnbesans8Prevenion o mmormcs

UPDATED MAY 16, 2007, 3:48 P.M. EST

Through Universal Infant

[+] Surveilance Vaccinati o
= o accination Safe Drinking Water
China, 1897--2008
O u t re a S Sl A Minute of Health with

Notifiable Diseases

Hepatitis B virus (HBY) infection is a leading  cDC
cause ofiliness and death in China. BECAUSE  Listen (Length: 1:00)
* AAVIWR Information :r‘i&:;?:;:: mrcmsmph’ moft I-':IEI‘\;f;nfe;Imus ULc;\Zdurrm? infancy 0r| View transcript L.
presence o early childhood, when infection is mosf
Ll S repatiiis B widons @iso likely to become chronic, vaceination of infants .
[) mstructions tor o 3 Daae parictes) beginning at birth is the key strategy for A Cup of Health with CDC
Cordributors Listen (Length: 5:50)

preventing chronic HBV infection. This report View transeript S

Continuing Education describes China's progress in increasing

- - coverage among infants with hepatitis B
S I e n e SUES EETED vaccine (HepB) and timely administration of
( : ( : Free Subscription the HepB birth dose. LM MIMWR RSS Feed
Order Print Copies How to Add MMWR RSS

feeds
Mediia Resources

— Updates to guidelines e —— e saen

O MORE REPORTS - DOWNLOAD ISSUE

April 6, 2007 /Vol. 56 / No. RR-3 .
Por sy Compendium of Animal Rabies Prevention and Control, 2007 mGuzde

HNational Association of State Public Health Vieterinarians, Inc.
State Health

— Vaccine recommendatioNSEEIN m:oorme:nn oo an - turanes
— Other updates as
relative to disease

www.cdc.gov/mmwr




Advisory Committee on
Immunization Practices (ACIP)

e Recommendations for -
Immunizations

e Especially helpful to IPs In
obtaining information on
— Employee immunizations
(e.g. Hepatitis)
— Patient immunizations (e.g.
Pneumovax)

www.cdc.gov/nip/acip




CDC Centers for Disease Control and Prevention

Your Online Source for Credible Health Information

ez

~
Worksite Wellness
. * Grand Rounds »
4 /?— 2 . o N Inside Knowledge
) : 7 X . / }-
}entat I o nﬂ Healthy Pets
o o &
Take Simple Steps to Protect Yourself GO)) Blood Clots

Health & Safety Topics

s

Syndrome, Flu, Hepatitis, HIV/AIDS,

Diseases & Conditions

ADHD, Birth Defects, Cancer,

Diabetes, Fetal Alcohol

STDs

—_Emergency

-+ Preparedness &
Response

Bioterrorism, Chemical &

Radiation Emergencies, Severe

&

w

Healthy Living
Food Safety, Bone Health,
Physical Activity,
Immunizations, Genetics,

__Smokina Prevenfion...

Injury, Violence & Safety

Brain Injury, Child Abuse,
Falls, Fires, Poisoning,
Suicide, Youth Violence...

Environmental Health
Air Pollution, Carbon

Travelers' Health

44 & Destinations, Outbreaks,

"B Monoxide, Lead, Mold, Water -~ Travel Vaccinations, Yellow
Quality, Climate Change... Book...
e » Life Stages &

Populations
Infant & Child, Men,
Minorities, Pregnancy,

Seniors, Women...

Workﬂlace Safety &
Healt

Asbestos, Chemical Safety,
Construction, Mining, Office

Environments, Respirators...

Vitdlsigns
Check out our new CDC

Vital Signs™ publication
on tobacco.

Read CDC Vital Signs™ T~

Data & Statistics

Changes in the incidence of selected
foodbome infections, U.S., 2009
Pathogen Decroase | Increase

-50-40-30-20-10 0 10 20
% change compared with 1996-1998

More Data &
Statistics »

7,
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L4 Email page
& Print page

~ Bookmark and
o share

CDC on Facebook
CDC on Twitter

=] Get email updates
Subscribe to RSS

Listen to
audio/podcast

CDC en Espaiiol

News & Events

H1N1 Press
Briefings

Preventing Lead
Poisoning from
Municipal Water
System

CDC leaders
address Congress
about lead
poisoning
prevention in
Washington, D.C.
All CDC In The

»
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http://www.cdc.goviaz/s.html

CDC Home

CDC Centers for Disease Control and Prevention
Your Onling Source for Credible Health Information
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S

SABER (Statistical Analysis Battery for Epidemiological Research)

Safety, Medication — see Medication Safety

Salmonella typhi Infection — see Typhoid Fever

Salmonella Infection [Salmonellosis)
Salmonellosis — see Salmonella Infection
Salt

see also Heart Disease [Cardiovascular Health]

see also High Blood Pressure

Sanitation & Hygiene
Emergency Sanitation & Hygiene

Sarin (GB)
SARS [Severe Acute Respiratory Syndrome]
SAS Programs for Growth Charts
Scabies
Scarlet Fever
Schistosoma Infection — see Schistosomiasis
Schistosomiasis [Schistosoma Infection]
School Health — see Healthy Youth
Science
Seasonal Flu

Text size: [ M L| %
[§ Email page
& print page

) Bookmark and
share

| SEARCH

CDC A-Z Index

Vitilsigns
Learn about the latest
pubic health data,

fead CDC Vital Signs™ 1~

A-Z Index
FAQs

What is the A-Z
Index?

What items are
included?

Why is there more
than one A-Z
Index?

Can I suggest a
new entry? -

More »

Contact Us:

-
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Emerging Infectious Diseases

journal
http://www.cdc.gov/ncidod/EID/index.htm

EZE Emerging Infectious Dis... E3

CDC Home | About CDC | Press Room | A-Z Index | Contact Us

CDC Department of Health and Human Services CDC en Espaiiol

Cenrters for Disease Conrtrol and Prevenrtion  go,chn =

EMERGING “
INFECTIOUS DISEASES ®

ISSN: 1080-68059

Browse by Expedited G Email this page
I ratons Vibrio cholerae in Traveler from Haiti to ASrEioT
April 2011 = Download current

issue as PDF

B3 Ahead of Print
RSS Feed

How to Add RSS
Feed

Ahead of Print
£P) Podcasts

Volume 17, Number 4

Synopsis

> Legionella longbeachae and Legionellosis
H. Whiley and R. Bentham

The Fragrance
of the Heifer's

Breath Research

13 e R S S S R A A R R R SRR ¢ wleCard
ri'"g;"f’e‘i’:i;’gs:;'gﬁ > Carriage of Strepfococcus pneumoniae 3 =
the ministers of Z’ea:’s :rf'terl St:rt of Vaccination Program, Should ~ EM
death,” wrote TR T T Remaining
English historian <. SPijlerman etal Stockpiles of A acebook
Thomas Macaulay. > Nosocomial Pandemic (H1N1) 2009, Smallpox Virus & jFacebook
In the 17th United Kingdom, 2009—-2010 (/ariola) Be :
century, the "small J.E. Enstone et al Destroyed? |3 Twitter

> Genomic Analysis of Highly Virulent

Past Covers Isolate of African Swine Fever Virus e Flickr

A.G. Chapman et al

> Diarrheagenic Pathogens in Mixed
Infections

ee Flickr

= Subscribe

About Cover Art

B. Lindsay et al
> Bordetella petrii Infection with Long- eTl?a::-'tErZenll\::e an
Submit Manuscript !@Ew subscription to
A le Coustumier et al Emergin
MMWR > Eﬁ?cls of Hand Hygiene Campaigns on Infect?ougs
EEE e - Incidence of Laboratory-confirmed Diseases, please
Preventing Chronic Influenza and Absenteeism in 5

enter your e-mail

Disease i

Schoolchildren, Cairo, Egypt
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Occupational Safety and Health
Administration (OSHA)

e Latest government
regulations for employee
exposures to
— Bloodborne pathogens
— Tuberculosis

— Other occupationally
acquired diseases or
conditions

U.S. Department of Labor

Occupational Safety & Health Administration

Search - @ advanced Search | A-Z Index

www.osha.gov MyOSHA
May 16, 2007 Site Index: ABCDEFGHIJKLMNOPQRSTUVWXY?Z

OSHA 35-Year Milestones
What's New

Audiences:

= En Espafiol

= Hispanic Employers &
Waorkers

= Small Business

= Workers

= Teen Workers

Subscribe Email Address:

— 1@

Biweekly E-News Memo

E-News Privacy Hotice

Employers: OSHA Posters & Publications

Free For the Asking more...

Download or Order
other Free OSHA
publications and posters

Download or Order the
Free OSHA Workplace Poster:
English | Spanish

2007 Teen Summer Job Safety Campaign

QSHA Kicks Off New Summer Job Safety
Campaign for Teen Workers

OSHA News

» OSHA, ASSE, CSSE and industry groups team up to increase

job_safety for North American Occupational Safety and
Health Week

Personalize this site to see
your favorite topics

About OSHA
= New FY 2006 - 2011

DOL Strategic Plan

= Mission

www.osha.gov

» OSHA settles Building and Construction Trades Department
challenge to hexavalent chromium standard

Alliance News

» OSHA forms Alliance with Industrial Minerals Association

Recent Speeches

&

[Eind 1t! in DOL

Hispanic
Employer/Worker
Posters
QuickCards

OQuick Start
Recordkeeping
Small Bu 1

Training

Dockets & E-
Co ents

Enforcement
Federal Agency
Programs
Local Emphasis
Whistleblower



% | o | #|{http:/fwww.cidrap.umn.edu/

'L CIDRAP >> Center for Infectious Disease Research and Policy

) CIDRAP >> Center for L. B

% CIDRA?

Center For Infectious Disease Research & Policy
UNIVERSITY OF MINNESOTA

Mission & Activities

¥ |G

(er) B QR |

Home | About Us Center Support Contact Us
Search
Latest News
. N i
MCEIRS Avian Influenza Training
General Jul 13
Info / * Study: Adjuvanted H1N1 vaccines had little effect on GBS risk Avian Influenza in Humans: Detection,
Vaccines Prevention, and Control covers how avian flu .
Novel HiN1 " Asymptomatic E coli infections raise new EU worries affects humans, including occurrence,
(Swine) Flu transmission, presentation, and treatment. The
' NEWS.SCAN: N_ovel arenavirus infections, impact of new MCEIRS training portal has series on pHiN1
Avian Flu norovirus strain 2009 Influenza, Avian Influenza, and General
pandemi Influenza. More...
Flan EMIC Y ELU NEWS SCAN: IV antiviral use in pandemic, HN1 virus
. shedding, HIN1 misdiagnoses, pandemic vaccine uptake
Business , A variety
Planning Jul 12 New on the Site from stori
" USDA offers incentives for trying new Salmonella controls ;Ctg::c;:
' Novel arenavirus infection in humans, United States e
" NEWS SCAN: H1N1 vaccine & narcolepsy, marker for flu From Emerg Infect Dis, published online Jul 13 _ presentat
General Info 2 ine response, anthrax vaccine meets goal, vaccine drive More VHF Selected fsading >> that" 3°|°
for bin Laden, malaria in pregnanc P
Anthra_x d PPN " Novel GIL.12 norovirus strain, United States, 2009-2010 40 langu
- From Emerg Infect Dis, published online Jul 13
Botulism ; . i Jul 11 y More Foodborne Disease Selected Reading >> ‘
— France links five more cases to E coli cluster

' NEWS SCAN: Unlaheled irradiation. cholera in Haiti. scarlet

 Viral shedding in children infected by pandemic A/H1N1/2009

Infectious



Association for Professionals
In Infection Control and
Epidemiology (APIC)

The nation’s leading
authority in infection
control and epidemiology = o

Training courses f ST

Login/Logout  Site Map  Contact Us

G0 | | ADVANCED SEARCH

Assocmm FOR PROFESSIONALS IN
ION CONTROL AND EPIDEMIOLOGY
Links | Join/Renew | APICList | Member Directory | Career Cenler

About APIC In |lrm|l|:
Member Services . Ast
Gl" TER

[ _
The pre-eminent voice

for excellence in the

Practice Guidance prevention and control

Education
Government Advocacy

May 11 - WHO study finds
little resistance to Tamiflu

May 10 - WHO equivocal on
prepandemic use of HSN1
vaccines

5 o o el 4 Sponsored by 80 &5 BD
and certification

Resources and
publications

National and
regional chapter
membership

APIC News

NEV! MRSA Initiatives

Educational Guidance and
Services
Click here

MRSA Implementation Guide
Click here

NEW!pispelling the Myths:
The True Cost of
Healthcare-Associated
Infections

Click here for white paper
Click here for press release

COMING SOON!

APIC Spotlight

o mareinG
LEGISLATIVE
ISSUES
INPACTING
PATIENT SAFETY

‘Where does your state stand?

Free to APIC Members
Protect Our Click
Here

it Edidation oo

WWW.apic.orqg

APIC:2007

N

APIC 2007 Annual
Conference
June 24-28, 2007 | San
Jose, CA

Protect Your Patients
from the Risk of S5Is

Register now to attend in a
citw_ near v

Corporate Policy

APIC does not andorse any

commercial product or service,

A
K

tyco

fealtheare

Kendall



|ICP Associlates’ Website

* Free monthly
newsletter

e-mail

*Email Newsletter

The ICP Associates newslerter!
Hot topics , helpful hints, and
links to industry speoif

Sign Me Up!

Remember, past issues of our
newsletter may be found in the
Infection Control
Archives
Section of this site

Infection Control, Epidemiology, and Consulting

ICP Associates Home

Welcome to the web site for ICP Associates, a leader in infect
n, and education! The co
to provide easil

r point for you to

r organization

t "FREE STUFF" under

Caontrol and Preventior

lot Lines including te

nurnb

Wwww.lcpassociates.com

Infestion Cortrol Professional
ICP Assooiates offers 2

ICP Associates offers a
compendium of the COC
Infection Control Guidelines for
Heatthcare

“The Infection Control Manual for
Hospitals is a practical, easy-
to-use, and comprehensive.

This three-day course is
designed 10 give new infection
control practitioners all they

ICP Associates announces the
release of a new Infection
Control Manual for Home

Care
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= = CERTIFICATION BOARD
== OF INFECTION CONTROL

S E=me=l® AND EPIDEMIOLOGY, INC.

Welcome to CBIC

ABOUT CBIC The Certification Board of Infection Control and Epidemiology, Inc. (CBIC) is
AWARDS a voluntary autonomous multidisciplinary board that provides direction for

and administers the cedification process for professionals in infection
ElSele] ULIeR SIS  ontrol and applied epidemiology. CBIC is independent and separate from

DIRECTORY any other infection control- related organization or association.

AL

To request more information about CBIC or the CIC® credential, or to
provide feedback about this web-site, please complete the online
1 information request form.

TLINK
Practice Requirement Change for Initial Certification

PRODUCTS

PUBLICATIONS Beginning in 2009 CBIC eliminated the requirement that candidates
complete a minimum of two years of clinical experience before

RECERTIFICATION attempting the examination to gain initial certification. However, actual

WHAT'S NEW practice in the field of infection prevention and control is required for

initial certification. The exam is written for a person who has actively
practiced in the field for two years. Considering that, each candidate
should assess their own level of skills and understanding in deciding
when to sit for the exam

Practice must have included at least five of the seven components of the
infection prevention and control activities

The clinical practice of infection prevention and control occurs in various
patient care settings and uses the knowledge and skills described in
the content outline. Activities must include both

1 analysis and interpretation of collected infection prevention data
2. the investigation and surveillance of suspected outbreaks of
infection

and at least three of the following

3. the planning. implementation and evaluation of infection
=3 AOL TopsSpaad@ Done




Certification

Practice Requirement:

In order to qualify to sit for the exam, you must:

Have primary responsibility for the infection prevention and control program for your
employing organization.

or

The department in which you work is assigned the responsibility for the infection prevention
and control program within the organization.

In addition, your current clinical practice of infection prevention and control must
include both the following activities:

Analysis and interpretation of collected infection control data.
The investigation and surveillance of suspected outbreaks of infection;

And at least three of the following:

The planning, implementation and evaluation of infection prevention and control measures.
The education of individuals about infection risk, prevention and control.

The development and revision of infection control policies and procedures.

The management of infection prevention and control activities.

The provision of consultation on infection risk assessment, prevention and control
strategies.



Thank you and Best Wishes!

o gallbennett@icpassociates.com



