
DEMST Personnel and 
Ambulance Database

A Manager’s Guide to Big Picture



What is Big Picture?
Big Picture is the database DEMST uses for all 
EMS personnel, ambulance services, and quick 
response units.



What can an EMS provider do in 
Big Picture?

Verify and change contact information
Print duplicate copies of your license
Upload a picture for your license

As a manager, you can do all of those things for 
personnel on your roster as well as update the 
information for your service.  Roster management 
is another process that can be done in Big Picture.



How to get there?

Go To: ndhealth.gov/ems/
You will be at DEMST’s homepage.



Click on Joe Trauma.



Clicking on Joe Trauma will take you to the login 
page for Big Picture.  Use your last name and 
Social security number to log into the system.



Up in the left hand corner, click 
on your service link.



Update this information.



In order to update your roster and 
vehicles, click on Org Menu.



**If you have never logged into the system or 
haven’t logged in for 2 years, you will need to 

contact the office activate your login.**  

Call 701.328.2388.


