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FAMILY PLANNING PROGRAM SECTION: Quality Assurance 

POLICY AND PROCEDURE MANUAL SUBJECT: Chart Reviews/Audits 

  
POLICY: All agencies will conduct quarterly chart reviews/audits. 
 
PROCEDURE: 
 
 1. Chart reviews/audits are to be completed in January, April, July, and October.   
 
 2. A total of 12 charts will be selected for review/audit.  (Four charts will be selected for 

review/audit from each of the three months proceeding the month the reviews/audits are 
due.) 

 
 3. Charts should be selected randomly, using a variety of different dates, problem codes, 

practitioners, etc. 
 
 4. The State form, “North Dakota Family Planning Program Chart Review/Audit,” is to be used 

to record the results of the chart review.  (See appendix for a copy of the form and 
guidelines.) 

 
 5. The form must be signed and dated by the chart reviewer(s). 
 
 6. An original report of the chart review/audit results is to be sent to the state nurse consultant 

by the 15th of the month that the chart review/audit is due. 
 
 7. The person(s) to review charts is to be designated by the agency director. 
 
 8. The results of the chart review are to be retained by the agency according to the record 

retention policy. 
 
 
 
 
 
 
 
 
Reference: 
 
1.  Program Guidelines for Project Grants for Family Planning Services, January 2001, p. 30, Section 

10.4, Quality Assurance and Audit.  
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